When calling 911 from a cell phone...

Your call will go to the 911 center of the cell
tower it connects to. This tower may not be in
the same community, response area, or even
state as you are in. It is important the person
receiving your call for help knows where you are.
The information on the other side of this card
will help provide the direction to the call taker
to help you get responders as soon as possible.

1. State your location including city, township,
county and state. (Example: I am in Anderson
Township, Hamilton County, Ohio)

Give the exact address if possible.

State your emergency, what has happened and
who is involved.

Give any information requested and stay on
the line until the dispatcher releases you.
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